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Academic Services

Please make sure all orders being sent to Novell Academic Services contain all of the following:

· The following address must appear in the vendor box of your PO:

   



Novell Academic Services





Attn: Latisha Rios





1800 S. Novell Place

Provo, UT 84606
· PO must have an authorized signature.

· PO must contain the words “Purchase Order”, not “Requisition”.

· Must be assigned a purchase order number.

· Billing and shipping addresses must be included.

· P.O. Box addresses will not be accepted as a shipping address
· Shipping charges must be included on all orders (except SLA orders).

· Include your State Tax Exemption Certificate (if tax exempt). If you do not include this, you will be charged tax.

· If you have a local Novell Partner (reseller) that you use, please include their information on the purchase order in the description area.

· Fax a completed SLA contract with the purchase order to Latisha Rios at 801-340-0226 
